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Housekeeping
• Use the chat to ask questions
⁄ Use the chat to ask questions

- Select “All Panelists” to submit questions

⁄ Click on the link in the chat to 
access closed-captioning
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REMINDERS:

⁄ Never text or email personally identifiable information (PII) 
like client names – including to the help desk
- Only refer to clients in emails by their client ID number

⁄ Never take screenshots of client PII from nFORM
⁄ Everyone who interacts with client data should:

1. Watch the Keeping Data Secure training video on the help page
2. Review the Performance Measures and Data Collection Logistics Manual on the 
help page for more information on keeping data secure
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New URLs for nFORM 2.0
• To meet new requirements for federal systems, nFORM 2.0 

URL addresses have changed

nFORM 2.0 
component Old URL New URL as of 2/20/2022
Log-in page hmrf-nform.com/nFORM hmrf-nform.acf.hhs.gov/nFORM

Survey hmrf-nform.com/Survey hmrf-nform.acf.hhs.gov/Survey

Help page hmrf-nform.com/nFORM/Contact hmrf-nform.acf.hhs.gov/nFORM/Contact

4



Today’s tutorial

⁄ Overview of individual service contacts (ISCs) and 
substantive ISCs
⁄ Using nFORM 2.0 data tools to monitor client receipt of 

ISCs and substantive ISCs
⁄ PPR: Updated substantive ISC tables coming soon
⁄ ISC operational report: Substantive ISCs and reminder-only ISCs 
⁄ Query tool: All ISCs combined
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ISCs and substantive ISCs
⁄ Grantees use nFORM 2.0 to document ISCs and substantive ISCs 

provided to clients
⁄ ACF defines substantive ISCs as service contacts that (1) last 15 

minutes or longer, (2) involve direct contact with the client, (3) cover 
client issues and needs beyond just reminder contacts, and (4) are 
recorded in nFORM 2.0

⁄ ACF requires Fatherhood FIRE grantees to provide each client with at 
least 8 substantive ISCs

⁄ ACF does not have a minimum requirement for FRAMEWorks and 
READY4Life grantees

⁄ Grantees should contact their FPS with questions about how ACF’s 
requirements might apply to their program
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PPR substantive individual service 
contact updates
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Monitoring ISCs using the PPR 
⁄ In grant year 1, Section C-04.3 of the PPR reported client 

receipt of all ISCs
⁄ Beginning in grant year 2, PPR Section C-04.3 will report on 

client receipt of substantive ISCs only 
⁄ These updates are designed to help Fatherhood FIRE 

grantees monitor progress towards ACF’s requirement
⁄ These updates will also help FRAMEWorks and READY4Life grantees 

that offer substantive ISCs to clients 
⁄ The QPR does not include ISC or substantive ISC data
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PPR Section C-04.3 – New Table 3a

Table 3a identifies how many 
clients in each population have 

received different levels of 
substantive ISCs since program 

enrollment began. 

This shows the extent to which 
grantees are providing the 

expected level of substantive 
ISCs to clients. These are 

cumulative counts which should 
increase over time. 
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PPR Section C-04.3 – New Table 3b

Table 3b identifies how many 
substantive ISCs clients receive 
on average, by the grant year in 

which clients were enrolled.

This shows the extent to which 
grantees are providing the 

expected levels of substantive 
ISCs to clients, by the grant year 

in which clients enrolled. 
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PPR Section C-04.3: Other considerations

⁄ Counts only substantive ISCs; reminder contacts are no longer 
counted on the PPR

⁄ Counts all substantive ISCs regardless of when clients enrolled
⁄ For couples, substantive ISCs received by both partners 

together as well as by each partner on their own are counted
⁄ The denominators in both tables include all enrolled clients 

except those with a status of Duplicate pending or confirmed, or 
a service assignment of Control (NO Services) or Control 
Waitlist (NO services)
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Individual service contacts 
operational report
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Individual Service Contacts operational 
report
⁄ Separately presents summary 

and client level information
⁄ Both presentations distinguish 

between substantive and 
reminder-only ISCs 

⁄ Helps regularly monitor data on 
ISCs provided by:
- Population type 
- Location
- Enrollment date
- Assigned case manager
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ISC operational report – summary tab 
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ISC operational report – detailed tab 

15



Query tool individual services tab
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Query tool individual services tab
⁄ Counts all service contacts

⁄ Substantive ISCs that meet ACF’s definition
⁄ Reminder-only contacts
⁄ ISCs that cover issues and needs beyond reminders, but do not otherwise meet 

ACF’s definition
⁄ Counts all ISCs regardless of when clients enrolled to provide an 

overall view of service contacts received by clients
⁄ Grantees can also view data on referrals and incentives on this tab
⁄ Select date filters to view information based on when clients received 

service contacts, referrals, and incentives 
⁄ Select population filter to view service contacts, referrals, and 

incentives received by each population for which you have 
enrollment and participation targets
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Using the query tool to monitor ISCs

Review those 
topics that are 
discussed most 
often during ISCs
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nFORM 2.0 local evaluation resources
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nFORM 2.0 resources for local evaluations
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