
Getting ready for your next 
CQI cycle 
September 27, 2022 |  2:00 – 3:00pm ET
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How you can participate

⁄ Use the chat to ask questions 
⁄ Ask questions or share verbally 

using the hand raise feature

⁄ REMINDER: Never text or email 
client personally identifiable 
information (PII), including during 
office hours or when contacting 
the TA teams
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Today’s agenda
⁄ What’s next—reviewing which path to take based on 

progress towards your SMART goal
⁄ Discussion time so you can share insights from CQI and 

consider next steps
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The cyclical nature of CQI

We reached our 
SMART goal!

We made 
progress on our 
SMART goal

We did not make 
progress on our 
SMART goal

Implementation 
team (Section C)

Identify an area 
to improve and 

set a goal      
(D1)

Identify an 
improvement 
strategy (D2)

Conduct and 
analyze a 
road test  
(D3, D4)

Monitor and 
analyze the 

strategy (D5, 
D6 & D7)

Communication 
and action (D8 

& D9)



Path 1: We reached our SMART goal!
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The cyclical nature of CQI

We reached our 
SMART goal!

Implementation 
team (Section C)

Identify an area 
to improve and 

set a goal      
(D1)

Identify an 
improvement 
strategy (D2)

Conduct and 
analyze a 
road test  
(D3, D4)

Monitor and 
analyze the 

strategy (D5, 
D6 & D7)

Communication 
and action (D8 

& D9)
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Stronger Families’ efforts to facilitate 
enrollment
⁄ Challenge: Program applicants aren’t completing 

the enrollment process so can’t participate when 
classes begin. Many applicants who complete the 
intake process still have the status of “Applicant 
pending enrollment” 3 weeks later.

⁄ Root cause: Intake occurs on an ad hoc, rolling 
basis. Staff do not have a regular process for 
monitoring new intakes and administering the 
Applicant Characteristics Survey to complete 
enrollment. 

⁄ Strategy: Staff implement a regular schedule for 
monitoring applicants who are pending 
enrollment on the Client Status operational report 
and reaching out to new applicants to complete 
the enrollment process.
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Stronger Families’ SMART goal progress

We did it!
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Next steps: Continue monitoring progress

⁄ You’re ready to move on 
to a new challenge, but 
don’t stop monitoring 
progress on your SMART 
goal
⁄ Use section B of the CQI 

template to document 
your prior cycle
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Next steps: Identifying a new challenge 

Identify an area to 
improve and set a 

goal      (D1)

⁄ To identify a new challenge, consider:
- What other challenges did you identify at the start of 

your last CQI effort? Are any still a challenge?
- What challenges cropped up over the course of your 

most recent CQI cycle? 
- How can you be inclusive in learning about 

programmatic challenges?
o Example: Rose, Thorn, Bud activity 

- What challenges are your data revealing? 
o Dig into your data to understand whether components of the 

program are working better or worse for certain subgroups

https://www.youtube.com/watch?v=Ai9P6KWlE8A


Path 2: We made progress on our 
SMART goal, but are not there yet



12

The cyclical nature of CQI

We made 
progress on our 
SMART goal

Implementation 
team (Section C)

Identify an area 
to improve and 

set a goal      
(D1)

Identify an 
improvement 
strategy (D2)

Conduct and 
analyze a 
road test  
(D3, D4)

Monitor and 
analyze the 

strategy (D5, 
D6 & D7)

Communication 
and action (D8 

& D9)
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Stronger Families’ efforts to enhance 
class attendance
⁄ Challenge: Client attendance at 

workshops is inconsistent 
⁄ Root cause: Clients shared that their work 

schedules are unpredictable and 
sometimes conflict with classes. 
Attendance data shows that when clients 
miss classes, they drop out of the 
program altogether.

⁄ Strategy: Offer make-up sessions during 
case management to provide flexibility 
and ensure clients don’t fall behind in the 
curriculum
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Stronger Families’ SMART goal progress

We appear 
to be making 
upward 
progress, 
but we’re not 
there yet
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Next steps: Go back to your root causes

Identify an area to 
improve and set a 

goal      (D1)

⁄ Celebrate your progress
⁄ Many challenges are multifaceted and 

will require addressing more than one 
root cause to resolve
- In a CQI cycle, you should prioritize and address one 

root cause at a time, testing targeted strategies to 
address the root cause

⁄ When you finish one cycle, return to your 
understanding of the challenge to 
determine other root causes to address
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Organize root causes using fishbone diagram

Identify an area to 
improve and set a 

goal      (D1)



Path 3: The effort did not support 
progress on our SMART goal
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The cyclical nature of CQI

We did not make 
progress on our 
SMART goal

Implementation 
team (Section C)

Identify an area 
to improve and 

set a goal      
(D1)

Identify an 
improvement 
strategy (D2)

Conduct and 
analyze a 
road test  
(D3, D4)

Monitor and 
analyze the 

strategy (D5, 
D6 & D7)

Communication 
and action (D8 

& D9)
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Stronger Families’ efforts to improve 
attendance
⁄ Challenge: Client attendance at 

workshops is inconsistent 
⁄ Root cause: In talking to clients, the 

team learns that transportation 
barriers are a major reason for 
missed classes
⁄ Strategy: Offer a virtual version of the 

class and target it to prospective 
clients who have transportation 
limitations
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Stronger Families’ SMART goal progress

Offering the 
virtual option 
doesn’t 
appear to 
support 
increased 
average 
attendance
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Next steps: Examine your strategy 
rationale

Identify an 
improvement 
strategy (D2)

⁄ If your strategy didn’t support progress,  
revisit your strategy rationale
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Digging into your strategy rationale

⁄ To improve the rationale for your 
strategy
- Talk to those affected by the strategy—why do 

they think the strategy failed to support 
improvement?

- Use data to examine how the strategy worked for 
different groups to understand the conditions under 
which it did and did not work

- Explore how others addressed a similar issue—
what root causes did they target?
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Grantee spotlight: Be Strong International

⁄ Based in Miami, Florida
⁄ FRAMEWorks grantee
⁄ Target population is married 

couples in Miami-Dade 
county
⁄ Challenge: Survey data 

collection from clients
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Sharing CQI insights so far

What findings from your CQI 
efforts stand out the most? How did the insights you 

gained from one CQI 
cycle inform what you 
focused on next?
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What are ACF’s expectations for CQI 
plans and processes?
⁄ The last required deadline – December 31, 2021

- Submit a CQI plan through section D3 of the HMRF template (planning for a road test)

⁄ Soft deadline – August 1, 2022
- If you have completed a road test, submit an updated plan that includes what you 

learned from the test (through section D4 and D5)

⁄ Soft deadline – September 29, 2022
- If you have completed a road test, submit an updated plan with the full cycle (section 

D6 through D9) by the end of the grant year; this includes monitoring your SMART 
goal, communication, and making a decision

⁄ Please discuss submission dates and next steps with your FPS
- This includes preparing and submitting a plan for your next CQI cycle
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Announcements

⁄ For more resources:
- The HMRF Grantee Resources site (https://hmrfgrantresources.info/continuous-

quality-improvement) contains CQI template, instructions, office hours slides, tip 
sheets, and other CQI resources

- New resource coming soon: Scaling and sustaining gains from CQI

⁄ Next office hours on Tuesday, October 25th from 2-3pm ET
⁄ Submit questions to hmrfcqi@mathematica-mpr.com

https://hmrfgrantresources.info/continuous-quality-improvement
https://www.hmrfgrantresources.info/resource/scaling-and-sustaining-improvement-efforts
mailto:hmrfcqi@mathematica-mpr.com
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		48		4,12		Tags->0->3->2->0->0,Tags->0->11->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Path 2: We made progress on our SMART goal, but are not there yet (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		49		4,12		Tags->0->3->2->0->0->1,Tags->0->11->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Path 2: We made progress on our SMART goal, but are not there yet (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		50		4,18		Tags->0->3->3->0->0,Tags->0->17->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Path 3: The effort did not support progress on our SMART goal (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		51		4,18		Tags->0->3->3->0->0->1,Tags->0->17->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Path 3: The effort did not support progress on our SMART goal (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		52		6		Tags->0->5->1->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Stronger Families’ efforts to facilitate enrollment (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		53		6		Tags->0->5->1->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Stronger Families’ efforts to facilitate enrollment (internal link)" is appropriate for the highlighted element.		Verification result set by user.

		54		10		Tags->0->9->2->0->1->1->2->1->1->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Design Thinking for Education, Ep. 1: Rose, Thorn, Bud (YouTube)" is appropriate for the highlighted element.		Verification result set by user.

		55		10		Tags->0->9->2->0->1->1->2->1->1->0->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Design Thinking for Education, Ep. 1: Rose, Thorn, Bud (YouTube)" is appropriate for the highlighted element.		Verification result set by user.

		56		26		Tags->0->25->1->0->0->1->1->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF: Continuous Quality Improvement Resources" is appropriate for the highlighted element.		Verification result set by user.

		57		26		Tags->0->25->1->0->0->1->1->0->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF: Continuous Quality Improvement Resources" is appropriate for the highlighted element.		Verification result set by user.

		58		26		Tags->0->25->1->0->0->1->1->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Scaling and sustaining gains from CQI" is appropriate for the highlighted element.		Verification result set by user.

		59		26		Tags->0->25->1->0->0->1->1->1->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Scaling and sustaining gains from CQI" is appropriate for the highlighted element.		Verification result set by user.

		60		26		Tags->0->25->1->0->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Feedback email address." is appropriate for the highlighted element.		Verification result set by user.

		61		26		Tags->0->25->1->0->2->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Feedback email address." is appropriate for the highlighted element.		Verification result set by user.

		62						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		63		1		Tags->0->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Healthy Marriage & Responsible Fatherhood (HMRF) logo." is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Planning, Research & Evaluation (OPRE) logo." is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Family Assistance logo with tagline An Office of the Administration for Children & Families." is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->0->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Build logo with tagline Building Usage, Improvement, & Learning with Data in HMRF Programs." is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->1->1->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot illustrates how to use the chat to participate, indicating how to toggle the chat and how to pick respondents." is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->1->1->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot highlights the button for attendees to raise their hand to speak. " is appropriate for the highlighted element.		Verification result set by user.

		69		6		Tags->0->5->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A five-pointed start located next to Step 1 in the CQI cycle, because teams who reach their SMART goal will likely start their next cycle at Step 1." is appropriate for the highlighted element.		Verification result set by user.

		70		8		Tags->0->7->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This chart shows that the percentage of intakes with a “pending” status declined for a fictitious program over time. The second line shows the program’s improvement goal, indicating that the team met their SMART goal. " is appropriate for the highlighted element.		Verification result set by user.

		71		9		Tags->0->8->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This screenshot shows Section B of the HMRF CQI template, which is a CQI to note prior CQI efforts and plans for continued monitoring." is appropriate for the highlighted element.		Verification result set by user.

		72		12		Tags->0->11->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A magnifying glass by Step 1 in the cycle, because teams who make progress toward but do not meet their SMART goal will likely return to their root causes identified in the prior cycle to investigate what to tackle next." is appropriate for the highlighted element.		Verification result set by user.

		73		14		Tags->0->13->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This chart shows that the retention rate for a fictitious program increased over time. The straight line shows the program’s improvement goal, indicating that the team made progress toward their SMART goal but did not reach it." is appropriate for the highlighted element.		Verification result set by user.

		74		16		Tags->0->15->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This visual is a fishbone diagram, which is a tool programs can use to map root causes of a challenge. This fishbone shows root causes of a fictitious program’s retention challenge." is appropriate for the highlighted element.		Verification result set by user.

		75		18		Tags->0->17->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A lightbulb by Step 2 in the cycle, because teams who do not make progress toward their SMART goal will likely proceed to the strategy development step to reexamine their strategy rationale as a next step." is appropriate for the highlighted element.		Verification result set by user.

		76		20		Tags->0->19->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This chart shows that average attendance for a fictitious program increased over time and across cohorts. The straight line shows the program’s improvement goal, indicating that the team did not make progress toward their SMART goal." is appropriate for the highlighted element.		Verification result set by user.

		77		21		Tags->0->20->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The visual shows a map for a strategy that explains the rationale for why the strategy is expected to work. It explains the strategy, the behaviors or attitudes that will change as a result, and the outcome. In this scenario, the green checkmark indicates that the link between the strategy (to offer a virtual option) and root cause (to enhance accessibility) proved to be true in road testing. However, the red X between the second and third boxes indicates that increased accessibility did not lead to increased attendance. " is appropriate for the highlighted element.		Verification result set by user.

		78		23		Tags->0->22->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Be Strong International logo with tagline Healthy Relationships; Thriving Families; Stronger Communities." is appropriate for the highlighted element.		Verification result set by user.

		79						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		80		1,2,6,8,9,12,14,16,18,20,21,23		Tags->0->0->2,Tags->0->0->3,Tags->0->0->4,Tags->0->0->5,Tags->0->1->1->0->1->1,Tags->0->1->1->1->1->1,Tags->0->5->4,Tags->0->7->1,Tags->0->8->2,Tags->0->11->4,Tags->0->13->1,Tags->0->15->2,Tags->0->17->5,Tags->0->19->1,Tags->0->20->3,Tags->0->22->2		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		81		1,2,8,9,14,16,20,21,23,4,6,10,12,15,18		Tags->0->0->2->0,Tags->0->0->3->0,Tags->0->0->4->0,Tags->0->0->5->0,Tags->0->1->1->0->1->1->0,Tags->0->1->1->1->1->1->0,Tags->0->7->1->0,Tags->0->8->2->0,Tags->0->8->2->1,Tags->0->13->1->0,Tags->0->15->2->0,Tags->0->19->1->0,Tags->0->20->3->0,Tags->0->22->2->0,Artifacts->8->0,Artifacts->10->0,Artifacts->12->0,Artifacts->14->0,Artifacts->16->0,Artifacts->6->0,Artifacts->9->0,Artifacts->11->0,Artifacts->13->0,Artifacts->15->0,Artifacts->4->0,Artifacts->6->0,Artifacts->9->0,Artifacts->11->0,Artifacts->13->0,Artifacts->15->0,Artifacts->4->0,Artifacts->4->0,Artifacts->6->0,Artifacts->8->0,Artifacts->11->0,Artifacts->13->0,Artifacts->15->0,Artifacts->4->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		82		1,2		Tags->0->0->2,Tags->0->1->1->0->1->1		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		83						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		84		2,3,7,9,10,13,15,19,21,22,23,25,26		Tags->0->1->1,Tags->0->2->1,Tags->0->6->1,Tags->0->8->1,Tags->0->9->2,Tags->0->9->2->0->1->1,Tags->0->9->2->0->1->1->2->1->1,Tags->0->9->2->0->1->1->3->1->1,Tags->0->12->1,Tags->0->14->2,Tags->0->14->2->1->1->1,Tags->0->18->1,Tags->0->20->2,Tags->0->21->1,Tags->0->21->1->0->1->1,Tags->0->22->1,Tags->0->24->1,Tags->0->24->1->0->1->1,Tags->0->24->1->1->1->1,Tags->0->24->1->2->1->1,Tags->0->24->1->3->1->1,Tags->0->25->1->0,Tags->0->25->1->0->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		85		2,3,7,9,10,13,15,19,21,22,23,25,26		Tags->0->1->1,Tags->0->2->1,Tags->0->6->1,Tags->0->8->1,Tags->0->9->2->0->1->1->2->1->1,Tags->0->9->2->0->1->1->3->1->1,Tags->0->12->1,Tags->0->14->2->1->1->1,Tags->0->18->1,Tags->0->20->2,Tags->0->21->1->0->1->1,Tags->0->22->1,Tags->0->24->1->0->1->1,Tags->0->24->1->1->1->1,Tags->0->24->1->2->1->1,Tags->0->24->1->3->1->1,Tags->0->25->1->0->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		86		8,14,24		Tags->0->7->2->0->0,Tags->0->7->2->0->1,Tags->0->7->2->0->2,Tags->0->7->2->0->3,Tags->0->7->2->0->4,Tags->0->7->2->0->5,Tags->0->7->2->0->6,Tags->0->13->2->0->0,Tags->0->13->2->0->1,Tags->0->13->2->0->2,Tags->0->13->2->0->3,Tags->0->13->2->0->4,Tags->0->13->2->0->5,Tags->0->13->2->0->6,Tags->0->13->2->0->7,Tags->0->13->2->0->8,Tags->0->13->2->0->9,Tags->0->13->2->0->10,Tags->0->13->2->0->11,Tags->0->13->2->0->12,Tags->0->13->2->0->13,Tags->0->13->2->0->14,Tags->0->13->2->0->15,Tags->0->13->2->0->16,Tags->0->13->2->0->17,Tags->0->13->2->0->18,Tags->0->13->2->0->19,Tags->0->13->2->0->20,Tags->0->13->2->0->21,Tags->0->13->2->0->22,Tags->0->13->2->0->23,Tags->0->13->2->0->24,Tags->0->13->2->0->25,Tags->0->13->2->0->26,Tags->0->13->2->0->27,Tags->0->13->2->0->28,Tags->0->13->2->0->29,Tags->0->13->2->0->30,Tags->0->13->2->0->31,Tags->0->13->2->0->32,Tags->0->13->2->0->33,Tags->0->13->2->0->34,Tags->0->13->2->0->35,Tags->0->23->1->0->0,Tags->0->23->1->0->1,Tags->0->23->1->0->2,Tags->0->23->1->0->3,Tags->0->23->1->0->4,Tags->0->23->1->0->5,Tags->0->23->1->0->6,Tags->0->23->1->0->7,Tags->0->23->1->0->8,Tags->0->23->1->0->9,Tags->0->23->1->0->10,Tags->0->23->1->0->11,Tags->0->23->1->0->12,Tags->0->23->1->0->13,Tags->0->23->1->0->14,Tags->0->23->1->0->15,Tags->0->23->1->0->16,Tags->0->23->1->0->17,Tags->0->23->1->0->18,Tags->0->23->1->0->19,Tags->0->23->1->0->20,Tags->0->23->1->0->21,Tags->0->23->1->0->22,Tags->0->23->1->0->23,Tags->0->23->1->0->24,Tags->0->23->1->0->25,Tags->0->23->1->0->26,Tags->0->23->1->0->27,Tags->0->23->1->0->28,Tags->0->23->2->0->0,Tags->0->23->2->0->1,Tags->0->23->2->0->2,Tags->0->23->2->0->3,Tags->0->23->2->0->4,Tags->0->23->2->0->5,Tags->0->23->2->0->6,Tags->0->23->2->0->7,Tags->0->23->2->0->8,Tags->0->23->2->0->9,Tags->0->23->2->0->10,Tags->0->23->2->0->11,Tags->0->23->2->0->12,Tags->0->23->2->0->13,Tags->0->23->2->0->14,Tags->0->23->2->0->15,Tags->0->23->2->0->16,Tags->0->23->2->0->17,Tags->0->23->2->0->18,Tags->0->23->2->0->19,Tags->0->23->2->0->20,Tags->0->23->2->0->21,Tags->0->23->2->0->22,Tags->0->23->2->0->23,Tags->0->23->2->0->24,Tags->0->23->2->0->25,Tags->0->23->2->0->26,Tags->0->23->2->0->27,Tags->0->23->2->0->28,Tags->0->23->2->0->29,Tags->0->23->2->0->30,Tags->0->23->2->0->31,Tags->0->23->2->0->32,Tags->0->23->2->0->33,Tags->0->23->2->0->34,Tags->0->23->2->0->35,Tags->0->23->2->0->36		Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		The highlighted TextRun is larger than the Mode of the text size in the document and is not within a tag indicating heading. Should this be tagged within a Heading?		Verification result set by user.

		87						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		88						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		89		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26		Tags->0->0->0,Tags->0->1->0,Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->9->0,Tags->0->10->0,Tags->0->11->0,Tags->0->12->0,Tags->0->13->0,Tags->0->14->0,Tags->0->15->0,Tags->0->16->0,Tags->0->17->0,Tags->0->18->0,Tags->0->19->0,Tags->0->20->0,Tags->0->21->0,Tags->0->22->0,Tags->0->23->0,Tags->0->24->0,Tags->0->25->0		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		90						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		91		10		Tags->0->9->2->0->1->1->2->1->1->0->1->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ep in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		92		23		Tags->0->22->1->1->1->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find FRAMEWorks in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		93						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		94						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		95						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		96						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		97						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		98						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		99						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		100						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		101						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		102						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		103						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		104						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		105						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		106						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		107						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		108						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		109						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		110						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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