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REMINDERS:

/ Never text or email personally identifiable information (PlII)
like client names — including to the help desk
- Only refer to clients in emails by their client ID number

/ Never take screenshots of client Pll from nFORM

/ Everyone who interacts with client data should:
1. Watch the Keeping Data Secure training video on the resources site

2. Review the Performance Measures and Data Collection Logistics Manual on the
resources site for more information on keeping data secure



F Today’s agenda

/ OMB expiration date update
/ Updated QPR progress narrative templates

/ Panel discussion on using nFORM for program monitoring
- Zepf Center
- Youth and Family Services, Inc.

/ Announcements
/ nNFORM Q&A



OMB expiration date update



F OMB expiration date update

/ ACF received OMB approval to ,
continue HMRF data collection and ‘
reporting through March 31, 2027 - =

/ OMB expiration date on all HMRF £ S

<7

surveys and quarterly reports has
been updated to reflect the new date

/ Updated within nFORM and on the
HMRF Grant Resources site
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Updated English and Spanish client surveys

/ If offering paper surveys to clients, begin using surveys
with updated OMB expiration date

_-_-_-_-_‘
f| ons o, 00700568 (== ==
l Expiration Date: 33112027 | OMB No.: 0970-0566
_——— - | Expiation Date: 033112027 |
-—en - -
Applicant Characteristics Survey Encuesta de antecedentes del solicitante
Healthy Marriage and Responsible Fatherhood Programs Programas de Matrimonio Sano/Paternidad Responsable




urvey PDFs available on Grant Resources site

HEALTHY MARRIAGE & RESPONSIBLE FATHERHOOD

E Detailed Instructions ¥ pata Dictionary

This document provides the record layout for the data fields that

This manual provides step-by-step instructions for using nFORM.
o are included in the data export from nFORM. View Data Dictionary

» This manual describes best practices for callecting data with
nFORM. Performance Measures and Dats Collection Lo
N

IE Training Video

cs

al

This training video describes best practices to follow to keep data
secure. Keeping Data Secure

This is a PDF of privacy information to provide to dlients. View

Privacy Statement
Search for NFORM Resources
Refine results
(-} Surveys
Contains any of these word ¥ Sortby| Newest hd

Enter a search item

Displaying 1 -7 of 7

Program Operations Survey
This is a PDF of the Program Operations Survey, which is submitted by site administrators as part of the process for
completing the QPR or PPR.

Type Apr 2021
Office Hours/Webinars (27)

Tip Sheets (17) Applicant Characteristics Survey
Detailed Guidance (10} This is a POF of the Applicant Characteristics Survey completed by all HMRF clients.
Training Videos (10) Apr 2021
Template/Tool (3)
Data Dictionary (1) HM Youth Entrance/Exit Surveys
(-) Surveys (7) These are PDFs of the Entrance and Exit Surveys completed by HM Youth.
Apr 2021
Topic HM Adults Entrance/Exit Surveys
Surveys (7) These are PDFs of the Entrance and Exit Surveys complated by BM Adults.

Apr 2021



Updated QPR progress narrative
templates



QPR progress narrative template update

/ New question on “good news” stories added to HM and RF
versions of the QPR progress narrative templates
- New question is in Section A-02 on Major Activities and Accomplishments
- Question 1s only on the QPR progress narrative, not the PPR

- Grantees must use new template for all remaining QPRs, starting with QPR due
on July 30, 2024

/ Updated versions of templates available in nNFORM and the
HMRF Grant Resources site

I Remember to save the file by clicking “Save” or “Save as” to retain fillable , |
| PDF functionality
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F QPR progress narrative question on “good

news’ stories

8. Share “Good News” Stories

Please describe any inspiring stories or experiences participants or staff have shared related to participation
in this program. OFA will use this information to gain a greater qualitative understanding of how HMRF
programs influence participants and staff. These stories may be shared to newsletters, social media, other
stakeholders, and ACF leadership. If your story is selected for dissemination you may be contacted to provide
additional information.

/ Do not include any
client Pll—such as
client names—in
your grant’s
response

11



E Updated fillable PDF version of narrative
templates available under nFORM Reports tab

. ., lamasl
> & B || O
Information, Family Outcomes, Reporting, -
and Management
Clients Workshops Semvice Providers Reports Settings Help
e

[5 PPR Progress Narrative Template
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Updated PDF and Word templates also
available on HMRF Grant Resources site

RF QPR/PPR and Progress Narrative Templates HM QPR/PPR and Progress Narrative Templates

These are PDFs and Word versions of the HM QPR and PPR quantitative data and progress narrative templates, if using These are POFs and Word versions of the HM QPR and PPR quantitative data and progress narrative templates. If using
the narrative Word template, it must be converted to a PDF by dlicking "File®, then "Save As”, then selecting “PDF" from the narrative Word template, it must be converted to a PDF by clicking “File”, then "Save As”, then selecting “PDF” from
the drop-down menu of available file formats. Only PDF versions of the completed progress narrative can be uploaded the drop-down menu of available file formats. Only PDF versions of the completed progress narrative can be uploaded
into Grant Selutions. When accessing either the Word or PDF narrative templates, download and save the file to your into Grant Solutions, When accessing either the Word or PDF narrative templates, download and save the file to your
computer with the reparting date included. For example, if you are submitting the Grant Year 4 PPR, it is recommended to computer with the reporting date included. For example, if you are submitting the Grant Year 4 PPR, it is recommended to
save the file with "10.30.2024" in the file name. save the file with *10.30.2024" in the file name.

Resource Date: Dec 2023 Resource Date: Dec 2023

View RF QPR PDF

View RF QPR Narrative PDF
View RF QPR Marrative Word Doc

View RF PPR PDF

View HM QPR PDF

View HM QPR Namative PDF
View HM QPR Narrative Word Doc

View HM PPR PDF

View RF PPR MNarrative PDF View HM PPR Narrative PDF
View RF PPR Narrative Word Doc View HM PPR Narmative Word Doc
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Panel discussion: Using nFORM for
program monitoring



VZepf Center: Justin Koralewski and Rebecca
McCloskey

/ Fatherhood FIRE program located in Northwest Ohio
/ Serve low-income fathers (ages 18+)

/ Offer a 32-hour primary workshop and individual services
- Workshop curricula include Nurturing Fathers

quf Center MIGHTY CROW
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VYouth and Family Services (FRAMEWorks):
Nikkole Abbas and Bob Ketchum

/ FRAMEWorks program located in Rapid City, SD

/ Serves adults (ages 18+) in 29 counties across western
South Dakota

/ Offer a 12-hour primary workshop and individual
services
- Uses Active Relationship for Adults curriculum

\ oW ami
@ P Llandly
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What are some common questions that grant staff
have about nFORM?

On what topics or for what reasons do you tend to
offer NFORM refresher trainings?

/



Zepf Center example: Enrollment and service
contacts

Enroliment — Monday, May 13, 2024 Overall Service Contacts by Month
Percent of Target Enrollment of the Current Grant Year Grant Year 4 1126
Client # Percent
Current enroliment 237 133.1% 906 247
Enrollment # over target (175) +62 202 714
Enrollment by Month
Grant Year 4 494 443
56 326 346 378
46 272 a0 284 s 3278
) 6 o 90.6%| 1Y T =1 I} |
18 20 I I 10 1 .7% from last week . I
I I l [ Fatherhood Oct-23 Nov-23  Dec-23 Jan-24 Feb-24 Mar-24  Apr-24  May-24

Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Attendance Rate N Number of CIients Number of Sc
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Zepf Center example: monitoring facilitator
check-ins

A D
Workshop Workshop .
Bl Workshop | o @ e End Date Exit Survey nFORM Milestone Days Remaining/Past Check-in Date w/ Faciliator v
Ll Cohort29 |2/6/2023  3/20/2023  111/10/2023 Days past: 182
#l Cohort 30 |3/6/2023  4/17/2023 |12/8/2023 Days past: 154
el Cohort 31 [3/14/2023  4/23/2023 |12/16/2023 Days past: 146
El| Cohort 32 |3/22/2023  5/3/2023  112/24/2023 Days past: 138
W Cohort 33 (4/24/2023  6/5/2023  |1/26/2024 Days past: 105
=l Cohort 34 |5/8/2023  6/21/2023 |2/9/2024 Days past: 91
| Cohort35 |5/9/2023  6/20/2023 |2/10/2024 Days past: 90
il Cohort 36 |6/7/2023  7/19/2023 |3/10/2024 Days past: 61
M Cohort 37 (6/19/2023  7/31/2023 |3/22/2024 Days past: 49
N Cohort 38 |7/6/2023  8/17/2023 4/8/2024 Days past: 32
Gl Cohort39 |7/26/2023  9/6/2023  |4/28/2024 Days past: 12
il cohort40 |8/15/2023  9/26/2023 |s5/18/2024 Days remaining: 8
¢l Cohort41 |(8/15/2023  9/26/2023 |5/18/2024 Days remaining: 8
el Cohort42 |8/22/2023  10/3/2023 |5/25/2024 Days remaining: 15
‘8 Cohort43 |10/3/2023  11/14/2023 |7/6/2024 Days remaining: 57
Sl Cohort4a |10/10/2023 11/21/2023 |7/13/2024 Days remaining: 64
dJ; Cohort45 |10/23/2023 12/4/2023 |7/26/2024 Days remaining: 77
vl Cohort 46 |10/24/2023 12/7/2023 |7/27/2024 Days remaining: 78
W cohort47 |(12/12/2023 12/7/2023 |9/14/2024 Days remaining: 127
W Cohort48 |12/19/2023 1/30/2023 |(9/21/2024 Days remaining: 134
il Cohort49 |2/13/2024 3/26/2024 |11/16/2024 Days remaining: 190
3l Cohort 50 2/13/2024 3/26/2024 |11/16/2024 Days remaining: 190
8 Cohort 51 |2/27/2024 4/9/20214 |11/30/2024 Days remaining: 204
#WCohort 52 14/2/2024 5/14/2024 |1/4/2025 Days remaining: 239
FWcCohort53 |4/2/2024 5/14/2024 |1/4/2025 Days remaining: 239
iEll Cohort 54

UEE Gl Tracker Logic




¥ 2 '......l

What nFORM data tools do you use most often?

How do you disseminate information from nFORM
to your partners and the community?

/



¥ 2 '......l

Tell us one or two examples of how you have used
NFORM to identify and track progress on a challenge
or question of interest.

/



dividual services

epf Center: Using nFORM to monitor

Monitoring ISCs and Referrals

Early in Year One

Analyze the most common client Issues and needs and the mast Common client referrais provi auring in
e, DS, | o, o ot Eot o o oy of . e, el 20 PR

AND INCENTIVES

iU3] Service Contacts. Also analyze the most common incent

Categones ang

This tab displays data for all client populations served by the grant. For grantees conducting local evaluations, data displayed on this tab are for treatment, and control (with services), and
control waitlist (with services) group clients only. Grantees that serve multiple populations can view data for each population by selecting the applicable buttons above.

Selecting specific calendar years or months will display results for that time frame.

ENT ISSUES/NEEDS AND REFERRALS INCENTIVE CATEGORIES/TYPES

CLIENT ISSUES AND NEEDS REFERRALS

915 63 117

Total Individual Service Contacts Clients who Received Referrals Service Contacts
Resulting In Referrals

109

119

Clients who had Individual Service Contacts Total Referrals

Most Common Client Issues and Needs »@~ Most Common Types of Referrals » @~

ReferraiName
Gther Service (s}

Licensure:
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employment/Job Reaciness [N )
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Employment resource:

Financial Coun
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Year Four

CLIENT ISSUES, NEEDS, “Analyze the most common client ssues and needs and the most common dient referrals provided during INdIVIdual SeTvice CONGICTS. AISo analyze the MOst comman incentive categories and
u | types on this tab. Use the Data Export ta conduct analyses of all lient  issues/needs, referrals, and incentives.
SERVICES, REFERRALS | "™° . po Iy Issues/ne . i

AND INCENTIVES |  This tab displays data for all client populations served by the grant. For grantees conducting local evaluations, data displayed on this tab are for treatment, and control (with services), and
control wattist (with services) group clients only. Grantees that serve multiple populations can view data for each population by selecting the appiicable buttons above.

Selecting specific calendar years or months will display results for that time frame.

INCENTIVE CATEGORIES/TYPES

REFERRALS
Clients who Received Referrals

Service Contacts
Resulting In Referrals

ENT ISSUES/NEEDS AND REFERRALS

CLIENT ISSUES AND NEEDS

791 28459

Clients who had Individual Service Contacts Total Individual Service Contacts

1402

Total Referrals

Most Common Client Issues and Needs »@ - Most Common Types of Referrals
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ACS-Race 1 ACS-Race 2 ACS-Race 3 ACS-Race 4 ACS-Race 5 ACS-Race 6 ACSRace 6 ACS-

1 Hispanic

0

0

TR

EXIT-
Looking
Work

—

aussave I ()

Home Insert Draw  Page Layout

am by race differ fro

Data  Review  View

0 & Calibri (Body) Wi = o 5, wrap Text v
B~
Paste LI O - P T
S * fe ACS-Race 1
A o
1 Field Name * Field Ty~ | Field Leng * |Value
2 ACS-Gender int 4 1=Female; 2:Male; 4=Other
3 ACS-Age int 4 Minimum =13 and Maximum = 99
4 ACS-Ethnicit Int 4 1=Hispanic or Latino; 2=Not Hispanic or Latino
5 [acs-Race 1 Jme 4 0=Noj 1=Ves.
6 ACSRace 2 Int
7 ACS-Race 3 int
8 ACS-Race d Int
9 ACS-Race S int
10 /ACS-Race_6 int
11 /ACS-Race_6_spec VarChar
A B 1+
Field Name ¥ |FieldTy| ¥ | Field Leng * | Value
EXIT-EmploymentStatus_1 Int 4 0=No; 1=Yes
EXIT-EmploymentStatus_2 int 4 0=No; 1=Yes
EXIT-EmploymentStatus_3 Int
EXIT-EmploymentStatus_4 Int 4 0=No; 1=¥es
BXIT-Employmentstatus_S Int 4.0=No; 1=Yes
EXT-EmploymentStatus_6 Int 4 0=No; 1=Ves
EXIT-LookingWork Int 4 0=No; 1=¥es
EXIT-SchoolCollege Int 4 0=No; 1=¥es

EXIT-Income Int

4 8=Morethan $5,000

ondtional Format  Call - -
Formating asTable Stes  [H) Formatv €% v Fiter Seeet

Fatherhood FIRE
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1=No earnings in the past 30 days; 2=$1-$499; 3=8500-$1,000;
,001-52,000; 5252,001-$3,000; 6=53,001-54,000; 7=54,001-55,000;

pf Center: Using nFORM to monitor equity
continued

Equity —related questions
Is fathers’ full-time employment and income at exit different for Black fathers than White fathers?

2. Does the observed proportion of fathers completing the progr m the expected proportions?

Q Search (Cmd + Cirl + U)

3 comn

- B® B Itig. O

Fooaw v | [O+ £

Sortk Find&  Add-i

| Neotes *

Race: American Indian or Alaska Native

Race: Asian

Race: Black or African American

Race: Native Hawailan or other Pacific lslander
Race: White

Race: Other

Notes v
Employment Status: Full-time employment (usually work 35 or more
hours a week)

Employment Status: Part-time employment (usually work 1-34 hoursa
week)

Employment Status: Employed, but number of hours change from week
to week

Employment Status: Temporary, occasional or seasanal employment, or
odd jobs for pay

Employment Status: Stay-at-home parent or homemaker

Employment Status: Not currently employed



Zepf Center: Using nFORM to monitor equity
(continued)

Equity —related questions
1. s fathers’ full-time employment status and income at program exit the same for Black and White fathers?
2. Does the observed proportion of fathers completing the program by race differ from the expected proportions?

Employment Status at Exit by Race Expected vs Observed Program Completion by Race
100% 100%
B0 B0%
B0 BO%
T 70%
B0% 0%
5004 50%
A0% A0%
0% 30%
20% 20%
10% 10%
0% 0%
Black Whita White
mFT mnotFT

mExpacted mObserved



Let’s turn to questions from our
other office hours attendees...



What are your questions for
today’s panel members?

/ Enter your questions into the chat, or let us
know if you would like to ask aloud!

/ Please specify if your question is for a
particular grantee or for all panel members



What other topics should we cover
in future grantee panels?

/ For example...

- Providing initial and ongoing training to staff on data
collection, entry, and monitoring

- Using statistical and data visualization software to analyze
nFORM data

- Sharing summary information from nFORM with partners
and the community

/ Enter your suggestions into the chat or
aloud



Announcements



F NFORM help desk feedback survey

/ Brief surveys are emailed quarterly to nFORM users who
have submitted a question or request to the help desk in
the past 3 months

/ Tell us how we’re doing by completing the survey

Your responses can
help enhance

nFORM TA for you
and other grantees!




F Save the date for upcoming office hours

/ CQl office hours on Tuesday,
May 28 from 2-3pm ET

/ nFORM office hours on
Tuesday, June 11 from 2-3pm
ET

30



Questions?




