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Housekeeping

Ú Use the chat to ask questions

Ú Click on the link in the chat to 
access closed-captioning



3

REMINDERS:

Ú Never text or email personally identifiable information (PII) 
like client names – including to the help desk
- Only refer to clients in emails by their client ID number

Ú Never take screenshots of client PII from nFORM

Ú Everyone who interacts with client data should:
1. Watch the Keeping Data Secure training video on the resources site

2. Review the Performance Measures and Data Collection Logistics Manual on the 
resources site for more information on keeping data secure



4

Today’s agenda

Ú OMB expiration date update

Ú Updated QPR progress narrative templates

Ú Panel discussion on using nFORM for program monitoring
- Zepf Center

- Youth and Family Services, Inc.

Ú Announcements

Ú nFORM Q&A 



OMB expiration date update 
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OMB expiration date update

Ú ACF received OMB approval to 
continue HMRF data collection and 
reporting through March 31, 2027

Ú OMB expiration date on all HMRF 
surveys and quarterly reports has 
been updated to reflect the new date

Ú Updated within nFORM and on the 
HMRF Grant Resources site 
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Updated English and Spanish client surveys 

Ú If offering paper surveys to clients, begin using surveys 
with updated OMB expiration date
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Survey PDFs available on Grant Resources site



Updated QPR progress narrative 
templates
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QPR progress narrative template update

Ú New question on “good news” stories added to HM and RF 
versions of the QPR progress narrative templates 
- New question is in Section A-02 on Major Activities and Accomplishments

- Question is only on the QPR progress narrative, not the PPR 

- Grantees must use new template for all remaining QPRs, starting with QPR due 
on July 30, 2024

Ú Updated versions of templates available in nFORM and the 
HMRF Grant Resources site 

Remember to save the file by clicking “Save” or “Save as” to retain fillable 
PDF functionality
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QPR progress narrative question on “good 
news” stories

Ú Do not include any 
client PII—such as 
client names—in  
your grant’s 
response
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Updated fillable PDF version of narrative 
templates available under nFORM Reports tab
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Updated PDF and Word templates also 
available on HMRF Grant Resources site 



Panel discussion: Using nFORM for 
program monitoring 
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Zepf Center: Justin Koralewski and Rebecca 
McCloskey

Ú Fatherhood FIRE program located in Northwest Ohio

Ú Serve low-income fathers (ages 18+) 

Ú Offer a 32-hour primary workshop and individual services
- Workshop curricula include Nurturing Fathers  
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Youth and Family Services (FRAMEWorks): 
Nikkole Abbas and Bob Ketchum

Ú FRAMEWorks program located in Rapid City, SD

Ú Serves adults (ages 18+) in 29 counties across western 
South Dakota

Ú Offer a 12-hour primary workshop and individual 
services
- Uses Active Relationship for Adults curriculum



What are some common questions that grant staff 
have about nFORM?

On what topics or for what reasons do you tend to 
offer nFORM refresher trainings?
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Zepf Center example: Enrollment and service 
contacts
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Zepf Center example: monitoring facilitator 
check-ins

19



What nFORM data tools do you use most often?

How do you disseminate information from nFORM 
to your partners and the community?



Tell us one or two examples of how you have used 
nFORM to identify and track progress on a challenge 

or question of interest.
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Zepf Center: Using nFORM to monitor 
individual services

Early in Year One Year Four

Monitoring ISCs and Referrals



23

Zepf Center: Using nFORM to monitor equity 
(continued)

Equity –related questions
1. Is fathers’ full-time employment and income at exit different for Black fathers than White fathers? 
2. Does the observed proportion of fathers completing the program by race differ from the expected proportions? 
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Zepf Center: Using nFORM to monitor equity 
(continued)

Equity –related questions
1. Is fathers’ full-time employment status and income at program exit the same for Black and White fathers? 
2. Does the observed proportion of fathers completing the program by race differ from the expected proportions? 



Let’s turn to questions from our 
other office hours attendees…
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What are your questions for 
today’s panel members? 
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Ú Enter your questions into the chat, or let us 
know if you would like to ask aloud!

Ú Please specify if your question is for a 
particular grantee or for all panel members



What other topics should we cover 
in future grantee panels?
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Ú For example…
- Providing initial and ongoing training to staff on data 

collection, entry, and monitoring 

- Using statistical and data visualization software to analyze 
nFORM data

- Sharing summary information from nFORM with partners 
and the community

Ú Enter your suggestions into the chat or 
aloud



Announcements
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nFORM help desk feedback survey

Ú Brief surveys are emailed quarterly to nFORM users who 
have submitted a question or request to the help desk in 
the past 3 months

Ú Tell us how we’re doing by completing the survey
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Your responses can 
help enhance 

nFORM TA for you 
and other grantees!



Save the date for upcoming office hours

Ú CQI office hours on Tuesday, 
May 28 from 2-3pm ET

Ú nFORM office hours on 
Tuesday, June 11 from 2-3pm 
ET
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Questions?


