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Housekeeping

Please mute your line

Access closed-captioning by clicking the “CC” . . ™\
. . . Recording and slides from
icon in the lower left corner, or by pressing P :

today’s training will be made

CTRL+SHIFT+A available on the HMRF Grant

Use the chat to ask questions Resource site at
https://hmrfgrantresources.info/

Answer polls through Slido
[E g \_ .

* Will automatically appear in your righthand panel
when poll is launched

* If needed, click "apps” button at bottom of your
screen and select Slido

X Unmute v | XX Startvideo “ © ®
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nFORM

Agenda

- Managing client profiles

* Setting up workshop series and
recording attendance

 Capturing individual service contacts
(1SCs)

* Tracking referrals to outside services

* Documenting incentives and
program supports

 Questions and answers

T &YEH ~ 40O

|,\ﬁ Information, Family Outcomes,
L]

Reporting, and Management

Clients Workshops Service Providers Reports Settings Help




Tell us about you...

What's your role in
service delivery? Select
all that apply.

e | am a data manager
e | am a case manager
e | facilitate workshops

e | collect and enter data and track services

y» 6
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|Managing client profiles



Client Profile Overview Q=

Information on Client Screen

e View and confirm key client
information

e Check survey status and follow
up on incomplete surveys

e Review services, referrals, and
incentives provided

e View workshop and session
participation

e Edit client information and case
manager assignments (use the
“edit” buttons for each section)

g

Program Information
Client status and
enrollment date

Client Information
Demographics, contact
details, screening
information

-4--»

Service Summary
View services, referrals
and incentives at a
glance

|
|
|
|

Workshop Summary
Track attendance and
progress towards target
hour goal

;
-

Outreach tab
View outreach

Workshop/Sessions tab
View registrations,
attendance, and session
details

Service History tab
See detailed services,
referrals and incentives
after enrollment

& Charlie Brown (Client ID 12477812)

Profile Outreach Service History

Program Information

Enrollment Date  4/17/2026

Client Status  Active

Status Change 4/17/2026
Date
Client Information
Application Date  4/17/2026

Population Community father

Date of Birth  10/26/1989
Primary
= = = LAAUAGE = = = = = = = = = - - | 4

English

@ Applicant has been screened for intimate partner
violence or teen dafing violence.

@ _Contact Information

. (555) 555-5555
& chrown1@ymail.com

Address

@ Address 1 - Primary

22 Main Street
Apt 3
Anywhere MJ 11111

© Additional Contact(s)

Form Completed By Hannah Mclnemey

Workshops / Sessions

Assigned Case Manager(s)

@ Mo caze managers have been assigned.

Type Status Date Action
Entrance Survey Complete @ 041772026 = Review
Exit Survey Incomplete m

Service Summary

Type Total £ Provided Most Recent
Service Contacts 1 417/2026
Referrals & Follow up needed 1 411752026
Incentives/Program Supports [i]

Workshop Summary

@ Mo attendance has been recorded.

Primary Workshop Participation for the Client

Progress towards target participation in primary workshop(s) (hours)

20
Targel Haurs

Total Hours Received
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How it works

Open the tool
Go to Clients > Bulk Update >
Change Client Status

Find Clients

Filter by location, status,
population, case manager,
workshop and series, and/or
enrollment date range

Select new client status and
click Save

C16. Bulk Update Client Status

* Indicates required field(s)

Apply change to:

Client Selection

@ Filter Eligible Clients

Grant Location

Client Status

Population

Enroliment Date Range:

@ Client ID appears in parentheses after name.

Client Status Selection

* Client Status

v

Potential applicants Enrclied clients

v Case Manager
b Workshop

~ Session Series

To

= 41772026

©

Select Client(s)

<]

Remove Client(s)

Update client status using bulk update feature

When to use it

Use the bulk update feature to update
client status codes for a group of
potential applicants or enrolled clients.
For example:

Several potential applicants

v decide not to enroll 2 update

group's status from “Outreach” to
“Will not enroll”

A cohort of enrolled clients has

V completed their workshop,

individual services and taken the
exit survey - update the cohort’s
status from "Active” to “Completed”.



Assign and unassign case managers using the bulk update feature

®--0-©
©

1]
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How it works

Open the tool
Go to Clients > Bulk Update >
Assign Case Managers

Find Clients

Indicate if update is for
potential or enrolled clients and
find clients

Select case manager(s)

Move one or more case
managers to “Case Managers
to be assigned” box and save
to apply this case manager(s) to
all selected clients

Choose clients using filters

C15. Assign Case Managers

Apply change to:

Client Selection

@ Filter Eligible Clients

Grant Location
Client Status

Population

Enroliment Date Range: From

Eligible Clisnts

Browm, Charlie (12477812)
LM1, TP1 (12477113)
LN2, TP2 (12477126)

\ @ Client ID appears in parentheses after name:

Potenfial applicants

v Case Manager
v
v
To
]

Clear Criteria

Ciients to be updated

©

Select Client(s)

<]

Remove Client(s)

® Enrolled clients

Case Manager Selection

available for assignment:

Case Manager(s)

CaseManager, FORGE307 (Locked)
CaseManager, FORGE307 (Locked)
CaseManager, FORGE307 (Locked)
Mcinemney, Hannah

SiteAdmin, FORGE307

SiteAdmin, FORGE307 (Inactive)
SiteAdmin, FORGE307 (Inactive)

Select case manager(s)

- ©
Select Case

m Cancel
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Let's pause for questions
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Setting up workshop series and
recording attendance



@ | Workshop setup - recap

&

Workshops

W2. Add/Edit Workshop

B ~ &6

Service Providers Reports Settings Help Program FORGE Fatherhood

nFORM

/v‘ Information, Family Outcomes,
|_Repurt|ng and Management Clients

* Population —Select population b d

* Workshop Name

Include any details not captured
elsewhere on screen

» Description

Workshop Details

Allows you to register clients in advance  T——
for Workshop Session SerieS This selection cannot be changed once it is saved
* Enroliment ~Select v

* Total Hours to be Offered

If offering one primary workshop, total

. . . * Activities Economic stability
hours should align with primary (Peck S0 950) e or st maringe
workshop hours target e —

*Type @ Primary Optional

This selection cannot be changed once it is saved.

—————————————————————————————————————————————————————————

'Remmder Day 1 training includes

> * Structure Single Blended Linked Non-curricularized

* Curriculum or other group #1 ~Select v Hours
{information about NFORM setup, including =

i creating workshops

[ ————

P

----------------------------------------------------------




Tips for workshop session series

Set up session series and modify session
occurrence details (if applicable) in
advance

Ensure clients receive the dates, times, and
locations (or virtual connection
information) for all sessions in a series

Send clients reminders for each session
and encourage them to attend

Record attendance in nNFORM immediately
after each session and securely shred
paper rosters

14



Include a descriptive series name that identifies
curriculum, language (if applicable), and timing

W5, Add/Edit Session Series

Set up session series

Registration Required fes Mo Total Hours to be Offered
Grant recipients set up session series for - -

each new cohort or group of clients

Curriculum or other group

Create multiple series if offering the same —

workshop at different times and in different Session Series Details

fo rm ats * Bession Series Name

*New* Select how session series will be N
offered (in-person, virtual or hybrid) and Otnperson O vt O pyon

Location

series setting (community, school, or
correctional/transitional)

* Primary Setting O Community O School O ComectionalTransitional

* Location Name
* Street * City
* State —Select v *Zip Phone

Facilitators: 1 (# of Facilitators)

* Enter Facilitator ~ Facilitator #1

{Enter all that apphy)

© Add Facilitator

15




Set up session series (cont’d)

Date & Time Enter number of sessions, start
date, session start and end times,
and when sessions will occur

* # of 3essions

* Session Start Date &
S wi wi » Session duration will auto-fill based
on times
* Segsion End Time - hd - b Al W
N hours) and — Total series hours offered must
align with total workshop hours
Recur Every  [sun OMon Chue Owed CTher OFi Osat
(Select all that apply) Offered

Save Cancel

16



Generate roster of
registered clients

Sessions

@ Filter Criteria

Workshop: --Select workshop ~
Session Series: --Select session series v
Occurrence *  Session Series

Q Tue 11/10/2006 5:00 PM 10/6/2026 Virtual Series for Cohort 1 - Tues Evening

Q Tue 11/3/2026 5:00 PM 10/6/2026 Virtual Series for Cohort 1 - Tues Evening

Session Status:

¥ Eacilitators ¥ Status ¥  Info
Hannah Mclnemey Upcoming

Hannah Mclnemey Upcoming

Select the "Generate”

--Select session status

ltems per page 10 W

Roster Attendance

button to create a PDF
list of registered clients

Print your PDF roster to
easily record in-person

attendance!

!

24/7 Dad

Session Series:

nFORM

7 Information, Family Outcomes,
M Reporting, and Management

Session Date:

Delivery Mode:

: 10/6/2026 Virtual Series for Cohort 1 - Tues Evening

Session Name:

: 10/6/2026  Session Start Time: 5:00 PM
: Virtual Primary Setting: Community

Please complete the following session information:

Location Name:

Session Start Time:

Session End Time:

Attendance Roster

Registered Attendee(s): SIGN NAME

LN1, TP1

Facilitator{s) for this session

LN2, TP2

Additional Attendee(s):
PRINT NAME SIGN NAME

17



@ | Recording attendance

Rec?rd attendan.ce for a nFORM :..% Q ﬁ Iﬁ Q o Hello, user20{)9@mask

session by selecting the agmomam rvoncones, W,
" Record" button In the eporting, and Managemen ients orkshops ervice Providers eports ettings elp
Attendance column

Sessions

A 292 sessions are pending attendance.

Document participation
within 24 hours of a session

@ Filter Criteria
Filter sessions by Session
Status (“Pending R e -
Attendance”) to identify session Selem: | e ’ sesston St | e ’
sessions that have not yet
had attendance recorded fems pepage 0
Occurrence ¥  Session Series ¥  Facilitators ¥ Status ¥ Info Roster Aftendance
Drill down further by RUPISIEENSEIN | conmmiyDacsOy | SareM | poning Atendancs ryeral  mrym
Workshop and Session PTTITENTIR comiyoucsony  SayFes  enangAtenanc S T oo
Series as needed e — U PR P, S— —

18



Registered vs. drop-in attendance

@ Attendance

[ Check here if no clients attended this session @ ] <+

Advance Registration

Clients registered for this session:

Cheese, Chuckie (10021260)
Dummy, Crash (10000537)
Griswold, Clark (10000032)
Parker, Peter J (10000016)
Smith, Jane (10009237)
Smith, Will (10021257)

Click here if no
clients attended

Clients who attended this session 0
Add Client(s)
Remove Client(s)
A
Clients who DID WOT attend this session 0

©

Add Client(s)

o

Remove Client(s)

Record whether each client
who registered in advance

either attended or did not

attend

Drop-Ins

@ Filter Available Clients

Filter on universe of
enrolled clients to
narrow down list of
available drop-ins

Grant Location b Case Manager b
Client ID Client Status A
Last Name Population b
First Name
Enrollment Date Range: Start Date End Date
i 4/17/2026 =

Available Clients

Bucket, Charlie (12474572)
Cadbury1, Marcus1 (12475063)
Capone, Al (12474837)
FORGE_301, Obadiah (12475979)
FORGE_301, Samuel (12475932)
FORGE301, Clide (12475364)
FORGE301, Troy (12475995)
FORGE-301, Javier (12475377)
Jacobs1, Smiley1 (12475788)
Musker1, Franki (124753086)
Smithers1, Farley1 (12475759)
Sprigs1, Mickey1 (12475298)
Tester, SurvReview T (12476020}

@ Client ID appears in parentheses after name

Clear Criteria

Clients who attended this session:
- o Anders1, Wallace1 (12475555) &
Client(s)
Aftended
Remove Client{s)
v v

m Cancel

19



Options for recording makeup attendance ﬂ_/t'

Update Add client as a “drop-in” Capture attendance for
Workshop/Sessions tab in to a session they attended client who enrolled after a
registered client’s profile as a makeup workshop cohort-began
« Mark "Y" for makeup « If client made up missed « If client enrolled late and
attendance during workshop session in a can't make up missed

service contact corresponding series, sessions in other ways,
« Add makeup date and record them as a drop-in create identical series

that starts the day after
the client was enrolled in
nFORM

notes about how
makeup was conducted

20



Let's pause again for questions
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| Capturing individual service contacts (ISCs)



Before we continue...

Does or will your
program offer any of the
following to clients?
Select all that apply.

e Individual service contacts
e Referrals
e Incentives and program supports

e None of these




Individual service contacts (ISCs)

Grant staff will record in nFORM ISCs provided to clients prior to and
after enrollment

Each ISC includes date, case manager, contact method, length of contact,
whether there was direct client contact, and the issues/needs discussed

« HEART grants serving couples must also note whether the ISC was provided to one partner
or the couple together

* All grant types can record whether anyone else was included in the contact

fio




Types of ISCs

Reminder-only Informational

« Serve only as a reminder * Include provision of
to a client about an information to clients

outstanding or upcoming e Includes all ISCs that do

Substantive

e Lasts 15 minutes or
longer

e |Involves direct client
contact

e Covers issues/needs
beyond reminder
contacts

service not meet the substantive
» Only issue/need recorded or reminder-only I1SC
Is “Reminder contact” criteria

25



Recording ISCs

For outreach clients, record ISCs on
the Outreach tab of a client’s profile

For enrolled clients, record ISCs on
the Service History tab of a client’s
profile

Staff record all issues and needs
discussed during the ISC

Service contact information is used
to distinguish types of ISCs

& Martha HEART _18 (Client ID 12475539)
& Manuel HEART 18 (Client ID 12475542)

Outreach Service History Workshops / Sessions

Martha's Profile Manuel 's Profile

Service Date . Service contact . #Referrals # Incentives and Program R Contact R Most Recent . Add
a Data Entered By ¥ included - 4 Supports ¥  Method ¥ Notes ~ Referral(s)
IEYIEy  FirstName_2695 Martha HEART 18 0 0 In community
LastName 2695
Y  FirstName_2695 Couple 1 0 Other Church
LastName 2695
C7. Add/Edit Service Contact
* Indicates required held(s
@ Service Contact Information
* Service Date 4/17/2026 (i | * Case Manager Name_2605, F ame v
* Contact Method --Select contact method v * Length of —Select length of contact v
Contact
* Did service contact result in direct client contact? @ Yes No

* Service contact included Martha HEART_18 Manuel HEART_18

Couple

only only

Additional Participant(s) Child(ren)

Check al that apply Other parent(s) of child (not partner)
Other service provider
Parent/guardian of youth clent

Other

26



ISC issues/needs

Record if ISC included a reminder or was
“reminder-only” contact

If contact covered issues/needs beyond
reminders, check all that were discussed

Enter more details in service notes
 Can only be viewed in client’s profile

Review the service contact for accuracy
before saving

@ Client Issues and Needs Discussed

* Client Issues and Needs Discussed (Check all that apply)

© Some of these services are not allowable with Healthy Marmage and Responsible Fatherhood funds and must be referred out.

Assessment
"1 Comprehensive Assessment

[ Employment/Job Readiness
[ Other Targeted Assessment

Child Support/Custody/Visitation
] Establish/madify child support order

[ Establish/modify child visitation order
[ Establish/medify child custody order

Tl Establish/modify parenting plan

[ Child support arrearages assistance

() Establish patemity

1 Couple mediation
[ Child Welfare Services Involvement @
[C) Domestic Violence/Intimate Partner Violence @
LI Financial Counseling

Education
[J English for Speakers of Other Languages (ESOL)
1 General Educational Development (GED)

[ Licensure/Certification (specify)

() Other Education (specify)

[CJ Family Therapy/Counseling Referral
Job/Career Advancement

[J Career planning

[J Employment resources @

() Job search assistance @

T Resume development

] Legal Assistance Referral

Health/Mental Health Support
) MedicaliDental\Weliness

] Mental Health Referral
[[J Substance Abuse Referral

[ Health Insurance

_] Parenting ©

Social services/Emergency needs
] Housing/Rent Assistance
I Childcare Assistance
LI Clothing (not job related) @
[CJ Public assistance/welfare @
| Food Assistance

L) Obtain driver's licensefstate |D/birth certificate/other
identifying documents
LI Other social services/emergency needs (specify)

"] Healthy Marriage and Relationship Education Services @

[") Other Service (specify)

[ Reminder contact (call, email, text)

Youth services (specify)

27



Bulk entry for
service contacts

Use the bulk entry function to
record a service contact provided
to a group of clients

Record service contacts in bulk for
select issues/needs: all others must
be recorded in client profiles

C18. Bulk Entry - Service Contacts
* Indicates required field(s)

@ Service Contact Information

* Service Date 1/28/2021 :

* Contact Method --Select contact method

* Did service contact result in direct client contact? @
@ Client Issues and Needs Discussed

* Client Issues and Needs Discussed (Check all that apply)
[ Comprehensive Assessment

[ Employment/Job Readiness
[[J Other Targeted Assessment

(J Reminder contact (call, email, text)

Note

* Case Manager

* Length of
Contact

O ves O No

Enter Service Contact Information information entered will be saved to the profile for each client selected below

Site Administrator, Marybethi

--Select length of contact

v

W

28



Use filters to identify
the group of clients
who received bulk
service contact

Client Selection

@ Filter Eligible Clients

Review list of eligible clients based e o
on filters applied 5| e
B3 -
Select only the clients who received ;e = )

the service contact

29



Remember data security

ReView I SCS in a requirements regarding screen

visibility, as sensitive information

CI ie nt’S p rOfi I e may be displayed here

& Elmer Fudd (Client ID 12476994)

& Add
= Data Entered By

Review and update ISCs provided

during outreach on the Outreach |
: =~ U | o

tab and those prOVIded after FirslName:Zl]UB 1 0 Phone call Called client to check in about their

enrollment on the Service History | "

tab | '

Service Date ¥ Data Entered By ¥ Referred To ¥ Referral Type(s) #  Client Follow Up Needed

G I ance a t mos t recen t case no tes X FistNeme_2009 LastName_2009 AASBB Financial Counseling N .

for each ISC

2 Record(s)

Date Provided %  Data Entere d By %  When Provided ¥ Category ¥ Type ¥ Amount ¥
FirstName_2009 LastName_2009 Workshop Incentives: Survey Completion Gift card 20
1 Record(s)




Review total number of individual services provided on
Service Summary table on Client Profile

Includes service contacts
and referrals provided

both during outreach
and after enroliment

Service Summary

Type Total # Provided Most Recent
Service Contacts 2 5/11/2026
Referrals £ Follow up needed 1 5/11/2026

Incentives/Program Supports 0
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| Tracking referrals to outside services



@ | Record referrals provided during service contacts for outreach and enrolled clients

Record service provider that client was

referred to, how referral was provided,

whether referral was also communicated

to service provider, type(s) of referral, NFOBM
and whether referral was provided to .
couple (if applicable for HEART clients)

‘4 & H ¥~ &0

Clients Workshops Service Providers Reports Settings Help

& Elmer Fudd (Client ID 12476994)

Profile Qutreach Service History Workshops / Sessions

Referral type options match
issues/needs on service contact menu

Add

Service Date . #Referrals # Incentives and Program . Contact

2 Data Entered By - &  Supports ¥  Method % Most Recent Notes Referral(s)
FEnEa el FirstName 2009 0 0 In office
Add referral notes as needed Lasame 2009
_ FirstName_2009 1 0 Phone call Called client to check in about their

LastName_2009 interestin ...

2 Record(s)

As with ISC notes, referral notes are not
included in any nFORM data tools

33



Add referral information

C12. Add/Edit Referral

@ Service Contact Information

Service Date  3/4/2026

Case Manager

FirstName_2695 LastName_2695

Contact Method Other Length of Contact 30 - 59 min
Did service contact result in direct client contact? Yes
Service contact included Couple
Additional Participants  Other
Client Issues and Needs  Other social services/emergency needs (specify)
Discussed
Most Recent Note
@ Referral Information
Type of Service @ --Select Type of Service v
* Referred To @ —-Select service provider v
» * Referral For Martha HEART_18 only Manuel HEART_18 only Couple
* How was referral provided to client? In Writing Verbally

* Was referral also communicated directly to Yes No

service provider?

HEART grants serving couples record whether

referral was provided to one or both partners

@ Referral Types

* Referral Types (Check all that apply)

Assessment
Comprehensive Assessment

Employment/Job Readiness

Other Targeted Assessment

Child Support/Custody/Vizitation
Establish/modify child support order

Establish/imodify child visitation order
Establizsh/modify child custody order
Establish/modify parenting plan

Child support arrearages assistance
Establish paternity

Couple mediafion
Child Welfare Services Involvement &
Domestic Violencellntimate Partner Viclence @
Financial Counseling

Education
English for Speakers of Other Languages (ESOL)

General Educational Development (GED)

Licensure/Certification (specify)

Other Education (specify)

Family Therapy/Counseling Referral
Job/Career Advancement
Career planning
Employment resources @
Job search assistance @

Resume development

@ Referral Notes

© Add Nate

Legal Assistance Referral

Health/Mental Health Support

Medical/Dental\Wellness
Mental Health Referral
Substance Abuse Referral

Health Insurance

Parenting ©

Social services/Emergency needs

Housing/Rent Assizfance
Childcare Assistance
Clothing (not job related) @
Public assistance/welfare @
Food Assistance

Obtain driver's license/state ID/birth certificate/other
identifying documents
Other social services/femergency needs (specify)

Healthy Marriage and Relationship Education Services @

Other Referral (specify)

Youth services (specify)

m Cance'
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Data Entered By, *  Referred To +  Referral Typeis)
_ FirstName_2009 LastName_2009 Agency_07228 Parenting
_ FirstName_2009 LastName_2009 ALLBE Financial Counseling

During ISCs, ask clients whether
they pursued referrals to outside
services that were provided during
previous service contacts

Record whether client followed up on a referral

Client Follow Up Needed

C12. Add/Edit Referral

= Indicates required field(s)

@ Service Contact Information

Service Date  5/13/2026 Case Manager
Contact Methed In office Length of Contact

Did service contact result in direct client contact?  Yes

Additional Participants  Client's partner

Client Issues and Needs Employment/Job Readiness, Financial Counseling, Employment resources

Discussed

Most Recent Note

@ Referral Information

ﬁ & Did the client follow-through on the referral below? Yes

Type of Service @ —Select Type of Service ~

* Referred To @ Agency_07228 ~

FirstMame_2009 LastName_2009
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| Documenting incentives and program supports



Record incentives and program supports provided
to enrolled clients

Grant recipients document incentive or program support type, when it was provided, and amount

Incentive and program support plans must be approved by your Family Assistance Program
Specialist (FPS)

Total incentives cannot exceed ACF’'s maximum of $350 per client

Program Supports

Incentives
* Enrollment « Transportation
* Participation/client » Childcare
milestone « Other

Employment related
o Work supports
o Training 37

« Survey completion



Recording incentives and program supports (contd.)

HEART grants serving
Adult Couples — note
whether the incentive was
provided to an individual

partner or for both partners

in a couple

C13. Add/Edit Incentives/Program Supports

equired fiel

* When was this incentive/program support provided to the client?

® During service contact

During workshop session
Ancther time

@ Service Contact Information

* Service Date --Select Service Date v Case Manager

Contact Method Length of Contact
Did service contact result in direct client contact?
Additional Participants

Client Issues and Needs
Discussed

Most Recent Note

@ Incentive/Program Support

——— P * Incentive/Program Martha HEART_18 only Manuel HEART_18 only

Support For
© All incentives must be approved by your OFA FPS
* Category -Select Category v
*Type @ —-Select Type v * Amount

Couple

Incentives can be provided
at different points during
client participation

38
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|Questions?
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? Wrap up @&

Review nFORM user manual modules
VI.D and VII.B for more detailed
information on recording workshop
attendance, ISCs, referrals to outside
services, and incentives and program
supports

All nNFORM and CQl resources are
posted on HMRF Grant Resource site
at https://hmrfgrantresources.info/

Data security reminders

* Never text or email personally
identifiable information (PII) like client
names — including to the help desk

* Never take screenshots of client PIl from
nFORM

 Everyone who interacts with client data
should watch the Keeping Data Secure
training video and review Module | of
the nFORM user manual

-

After reviewing resources, contact the data capacity and CQl TTA help desk
with any questions at NFORMCQITA@mathematica-mpr.com

~

-
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https://www.hmrfgrantresources.info/resource/nform-user-manual
https://www.hmrfgrantresources.info/
https://www.hmrfgrantresources.info/resource/keeping-data-secure-training-video
https://www.hmrfgrantresources.info/resource/keeping-data-secure-training-video
mailto:nFORMCQITA@mathematica-mpr.com
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Well nNFORMed Training Series Roadmap

(] 22 A D My
- B
Today'’s focus Tomorrow’s focus
° e e o 5 6 Using nFORM

i1
133
o

v v | = |

data and
p < - N p < - \ p N, N conducting CQl
Recruiting and Recording Fostering a
Gettin enrolling participation learning Overview of Next steps Your destination:
9 clients, and in workshops culture and nFORM data
started administerin and other lannina COI l and Q&A better data,
9 services planning CQ tools better decisions,
surveys cycles better services
\. y, \ J \. J N J \. J \ y,

41



	Every Service Counts: �Capturing Workshops and Individual Services in nFORM
	Today’s presenters
	Housekeeping
	Well nFORMed Training Series Roadmap
	Agenda
	Tell us about you…
	Managing client profiles
	Client Profile Overview
	Update client status using bulk update feature
	Assign and unassign case managers using the bulk update feature
	Let's pause for questions

	Setting up workshop series and recording attendance�
	Workshop setup - recap
	Tips for workshop session series
	Set up session series
	Set up session series (cont’d)
	Generate roster of registered clients
	Recording attendance
	Registered vs. drop-in attendance
	Options for recording makeup attendance
	Let's pause again for questions

	Capturing individual service contacts (ISCs)��
	Before we continue…
	Individual service contacts (ISCs)
	Types of ISCs
	Recording ISCs
	ISC issues/needs
	Bulk entry for service contacts
	Use filters to identify the group of clients who received bulk service contact
	Review ISCs in a client’s profile
	Review total number of individual services provided on Service Summary table on Client Profile

	Tracking referrals to outside services���
	Record referrals provided during service contacts for outreach and enrolled clients
	Add referral information
	Record whether client followed up on a referral

	Documenting incentives and program supports
	Record incentives and program supports provided to enrolled clients
	Recording incentives and program supports (contd.)

	Questions?
	Wrap up 
	Well nFORMed Training Series Roadmap





Accessibility Report





		Filename: 

		Day-3-Workshops-ISCs.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top




[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



Day-3-Workshops-ISCs.pdf



Date Verified:



Thursday, June 11, 2026



Results Summary:



Number of Pages: 41



Total number of tests requested: 74



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 361



Total of User Verify statuses: 0



Total of Not Applicable statuses: 29



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		






Accessibility Results





Section 508





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

WCAG 2.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  




  

  

PDF/UA 1.0





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






HHS





  

  

    		Index

    		Checkpoint

    		Status

    		Reason

    		Comments



  






    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of Day-3-Workshops-ISCs is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of Well nFORMED Training, Day 3: Workshops and ISCs in nFORM is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Bookmarks are logical and consistent with Heading Levels.		

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12						Section A: All PDFs		A10. Role mapped custom tags		Passed		Passed Role Map tests.		

		13		1,4,41		Tags->0->5->0->4,Tags->0->19->0->3,Tags->0->179->0->3		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find nFORMed in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		14		5,22,24,25,26,30,35,40		Tags->0->24->2->1->0->29,Tags->0->99->0->25,Tags->0->103->0->19,Tags->0->104->0->24,Tags->0->107->0->6,Tags->0->113->1->1->0->11,Tags->0->114->0->8,Tags->0->115->0->20,Tags->0->116->0->18,Tags->0->118->0->45,Tags->0->136->0->5,Tags->0->137->0->14,Tags->0->157->0->5,Tags->0->174->2->57		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find ISCs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		15						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		16						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		17				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		20				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		23				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		24				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		25				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		26				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		27				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		28				Pages->11		Section B: PDFs containing Color		B1. Color alone		Passed		Page 12 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		29				Pages->12		Section B: PDFs containing Color		B1. Color alone		Passed		Page 13 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		30				Pages->13		Section B: PDFs containing Color		B1. Color alone		Passed		Page 14 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		31				Pages->14		Section B: PDFs containing Color		B1. Color alone		Passed		Page 15 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed		Page 16 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->36		Section B: PDFs containing Color		B1. Color alone		Passed		Page 37 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Pages->37		Section B: PDFs containing Color		B1. Color alone		Passed		Page 38 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->38		Section B: PDFs containing Color		B1. Color alone		Passed		Page 39 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Pages->39		Section B: PDFs containing Color		B1. Color alone		Passed		Page 40 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		57				Pages->40		Section B: PDFs containing Color		B1. Color alone		Passed		Page 41 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		58				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		59						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		60		3,40		Tags->0->18->1->1,Tags->0->174->1->1,Tags->0->175->1->1,Tags->0->177->2->1->1->1,Tags->0->177->2->1->1->2,Tags->0->178->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		61		3,40		Tags->0->18->1,Tags->0->175->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "HMRF home page." is appropriate for the highlighted element.		Verification result set by user.

		62		3,40		Tags->0->18->1->1,Tags->0->175->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "HMRF home page." is appropriate for the highlighted element.		Verification result set by user.

		63		40		Tags->0->174->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "nFORM user manual" is appropriate for the highlighted element.		Verification result set by user.

		64		40		Tags->0->174->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "nFORM user manual" is appropriate for the highlighted element.		Verification result set by user.

		65		40		Tags->0->177->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		66		40		Tags->0->177->2->1->1->1,Tags->0->177->2->1->1->2		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Keeping Data Secure training video" is appropriate for the highlighted element.		Verification result set by user.

		67		40		Tags->0->178->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		68		40		Tags->0->178->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "nFORM CQI TA email address." is appropriate for the highlighted element.		Verification result set by user.

		69						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		70		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Mathematica. Progress Together." is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Administration for Children & Families." is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: Healthy Marraige & Responsible Fatherhood (HMRF)." is appropriate for the highlighted element.		Verification result set by user.

		73		1		Tags->0->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Logo: nFORM. Information, Family Outcomes, Reporting, and Management." is appropriate for the highlighted element.		Verification result set by user.

		74		3		Tags->0->17		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing webinar controls, including closed-captioning and application menu options used during the training session." is appropriate for the highlighted element.		Verification result set by user.

		75		5		Tags->0->25		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The nFORM menu bar with “clients” and “workshops” tabs circled." is appropriate for the highlighted element.		Verification result set by user.

		76		8		Tags->0->34		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing sections of the nFORM Client Profile, including Program Information, Client Information, Service Summary, Workshop Summary, Workshop/Sessions tab, Service History tab, and Outreach tab." is appropriate for the highlighted element.		Verification result set by user.

		77		9		Tags->0->38		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot illustrating how to update client status in bulk by selecting clients, choosing a new status, and saving the update." is appropriate for the highlighted element.		Verification result set by user.

		78		10		Tags->0->46		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Assign Case Managers screen." is appropriate for the highlighted element.		Verification result set by user.

		79		10		Tags->0->48		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Case Manager Selection screen." is appropriate for the highlighted element.		Verification result set by user.

		80		13		Tags->0->52		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The nFORM menu bar with “workshops” tab circled." is appropriate for the highlighted element.		Verification result set by user.

		81		13		Tags->0->56		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of Add/Edit workshop screen, including where to update workshop information, if registering clients in advance is necessary, and aligning workshop hours with program targets." is appropriate for the highlighted element.		Verification result set by user.

		82		15		Tags->0->68		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the session series setup page showing fields used to create workshop series, define delivery format, and specify settings." is appropriate for the highlighted element.		Verification result set by user.

		83		16		Tags->0->70		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of session series scheduling fields used to enter session dates, times, frequency, and total workshop hours." is appropriate for the highlighted element.		Verification result set by user.

		84		17		Tags->0->75		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Sessions screen with the Generate button in the Roster column circled." is appropriate for the highlighted element.		Verification result set by user.

		85		17		Tags->0->78		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM PDF roster." is appropriate for the highlighted element.		Verification result set by user.

		86		18		Tags->0->84		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing attendance management tools used to record participation and identify sessions with pending attendance." is appropriate for the highlighted element.		Verification result set by user.

		87		19		Tags->0->87		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Advance Registration attendance screen with "Click here if no clients attended this session" circled." is appropriate for the highlighted element.		Verification result set by user.

		88		19		Tags->0->89		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM drop-in attendance screen." is appropriate for the highlighted element.		Verification result set by user.

		89		26		Tags->0->119		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Service History screen with "Add Service Contact" circled." is appropriate for the highlighted element.		Verification result set by user.

		90		26		Tags->0->120		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Add/Edit Service Contact screen with "Service contact included" options circled." is appropriate for the highlighted element.		Verification result set by user.

		91		27		Tags->0->127		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A continuation of the "C7. Add/Edit Service Contact" screen displaying the Client Iissues and Needs Discussed section. The option "Reminder contact (call, email, text)" is highlighted in red." is appropriate for the highlighted element.		Verification result set by user.

		92		28		Tags->0->131		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing the bulk entry feature used to record a service contact for multiple clients simultaneously." is appropriate for the highlighted element.		Verification result set by user.

		93		29		Tags->0->135		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing filters and client selection tools used when entering service contacts in bulk." is appropriate for the highlighted element.		Verification result set by user.

		94		30		Tags->0->140		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Service History tab displaying individual service contacts, notes, and service records for a client." is appropriate for the highlighted element.		Verification result set by user.

		95		31		Tags->0->142		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Service Summary section displaying totals for services and referrals provided to a client." is appropriate for the highlighted element.		Verification result set by user.

		96		33		Tags->0->150		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing fields used to document referrals to outside services, including provider, referral type, communication method, and notes." is appropriate for the highlighted element.		Verification result set by user.

		97		34		Tags->0->152		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Add/Edit Referral screen." is appropriate for the highlighted element.		Verification result set by user.

		98		34		Tags->0->154		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Referral Types." is appropriate for the highlighted element.		Verification result set by user.

		99		35		Tags->0->156		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the nFORM Referral History screen with the Client Follow Up Needed column circled." is appropriate for the highlighted element.		Verification result set by user.

		100		35		Tags->0->158		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Add/Edit Referral Screen with an arrow indicating the "Did the client follow-through on the referral below?" question." is appropriate for the highlighted element.		Verification result set by user.

		101		38		Tags->0->169		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot showing fields on the Add/Edit Incentives/Program Supports screen used to document incentives and program supports provided to enrolled clients, including type, amount, and recipient." is appropriate for the highlighted element.		Verification result set by user.

		102		9		Tags->0->41->0->0->0,Tags->0->41->1->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Checkmark bullet." is appropriate for the highlighted element.		Verification result set by user.

		103						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		104		1,3,5,8,9,10,13,15,16,17,18,19,26,27,28,29,30,31,33,34,35,38		Tags->0->0,Tags->0->1,Tags->0->2,Tags->0->3,Tags->0->17,Tags->0->25,Tags->0->34,Tags->0->38,Tags->0->46,Tags->0->48,Tags->0->52,Tags->0->56,Tags->0->68,Tags->0->70,Tags->0->75,Tags->0->78,Tags->0->84,Tags->0->87,Tags->0->89,Tags->0->119,Tags->0->120,Tags->0->127,Tags->0->131,Tags->0->135,Tags->0->140,Tags->0->142,Tags->0->150,Tags->0->152,Tags->0->154,Tags->0->156,Tags->0->158,Tags->0->169,Tags->0->41->0->0->0,Tags->0->41->1->0->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		105		1,3,5,8,9,10,13,15,16,17,18,19,26,27,28,29,30,31,33,34,35,38,2,4,6,7,11,12,14,20,21,22,23,24,25,32,36,37,39,40,41		Tags->0->1->0,Tags->0->2->0,Tags->0->3->0,Tags->0->17->0,Tags->0->25->0,Tags->0->34->0,Tags->0->38->0,Tags->0->46->0,Tags->0->48->0,Tags->0->52->0,Tags->0->56->0,Tags->0->56->1,Tags->0->68->0,Tags->0->68->1,Tags->0->70->0,Tags->0->70->1,Tags->0->75->0,Tags->0->75->1,Tags->0->78->0,Tags->0->78->1,Tags->0->84->0,Tags->0->84->1,Tags->0->87->0,Tags->0->87->1,Tags->0->89->0,Tags->0->89->1,Tags->0->119->0,Tags->0->119->1,Tags->0->120->0,Tags->0->120->1,Tags->0->127->0,Tags->0->127->1,Tags->0->131->0,Tags->0->135->0,Tags->0->140->0,Tags->0->142->0,Tags->0->150->0,Tags->0->150->1,Tags->0->152->0,Tags->0->152->1,Tags->0->154->0,Tags->0->154->1,Tags->0->156->0,Tags->0->158->0,Tags->0->158->1,Tags->0->169->0,Tags->0->169->1,Artifacts->1->0,Artifacts->1->0,Artifacts->2->0,Artifacts->3->0,Artifacts->1->4,Artifacts->1->4,Artifacts->54->0,Artifacts->55->0,Artifacts->56->0,Artifacts->57->0,Artifacts->58->0,Artifacts->59->0,Artifacts->2->0,Artifacts->2->1,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->2->0,Artifacts->1->0,Artifacts->1->4,Artifacts->1->4,Artifacts->1->4,Artifacts->2->0,Artifacts->2->1,Artifacts->1->0,Artifacts->1->1,Artifacts->1->1,Artifacts->2->0,Artifacts->2->1,Artifacts->1->4,Artifacts->1->4,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->2->0,Artifacts->2->1,Artifacts->1->0,Artifacts->2->0,Artifacts->1->4,Artifacts->2->0,Artifacts->1->4,Artifacts->1->4,Artifacts->1->4,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->4,Artifacts->1->0,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->0,Artifacts->1->1,Artifacts->1->1,Artifacts->1->0,Artifacts->2->0,Artifacts->1->1,Artifacts->1->4,Artifacts->54->0,Artifacts->55->0,Artifacts->56->0,Artifacts->57->0,Artifacts->58->0,Artifacts->59->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		106		13,26,35		Tags->0->52,Tags->0->119,Tags->0->156		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		107						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		108		3,4,5,6,8,9,10,16,20,23,24,25,27,37,40,41		Tags->0->16,Tags->0->20,Tags->0->24,Tags->0->28,Tags->0->32,Tags->0->33,Tags->0->37,Tags->0->41,Tags->0->44,Tags->0->72,Tags->0->93,Tags->0->95,Tags->0->97,Tags->0->102,Tags->0->106,Tags->0->109,Tags->0->111,Tags->0->113,Tags->0->125,Tags->0->165,Tags->0->167,Tags->0->177,Tags->0->180,Tags->0->167->3->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		109		3,4,5,6,8,9,10,16,20,23,24,25,27,37,40,41		Tags->0->16,Tags->0->20,Tags->0->24,Tags->0->28,Tags->0->32,Tags->0->33,Tags->0->37,Tags->0->41,Tags->0->44,Tags->0->72,Tags->0->93,Tags->0->95,Tags->0->97,Tags->0->102,Tags->0->106,Tags->0->109,Tags->0->111,Tags->0->113,Tags->0->125,Tags->0->165,Tags->0->177,Tags->0->180,Tags->0->167->3->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		110						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 1910 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		111						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		112						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		113						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		114						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		115						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		116		1,4,41		Tags->0->5->0->4,Tags->0->19->0->3,Tags->0->179->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find nFORMed in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		117		5,22,24,25,26,30,35,40		Tags->0->24->2->1->0->29,Tags->0->99->0->25,Tags->0->103->0->19,Tags->0->104->0->24,Tags->0->107->0->6,Tags->0->113->1->1->0->11,Tags->0->114->0->8,Tags->0->115->0->20,Tags->0->116->0->18,Tags->0->118->0->45,Tags->0->136->0->5,Tags->0->137->0->14,Tags->0->157->0->5,Tags->0->174->2->57		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ISCs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		118						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		119						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		120						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		121						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		122						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		123						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		124						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		125						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		126						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		127						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		128						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		129						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		130						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		131						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		132						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		133						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		134						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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